How Gift Card Providers
are Revolutionizing to
Meet Consumer
Demands

Gift card providers are adapting to the evolving needs of consumers by offering
more personalized, digital, and sustainable options. They are leveraging technology
and data insights to deliver seamless omnichannel experiences and innovative

features that cater to changing preferences.
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Evolving Consumer Preferences and Demands

Personalization Convenience Sustainability

Consumers seek gift cards that can Digital gift cards and mobile wallets Eco-friendly options, such as digital or
be customized with personal offer a seamless purchasing and recyclable physical cards, are
messages, images, and design gifting experience. increasingly important to consumers.

elements.
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Digital Transformation in the
Gift Card Industry

1 Mobile Apps

Pups Saery Orgic [Polon FEHES Gift card providers are developing user-friendly mobile apps
for seamless digital gift card management.

2 Contactless Payment

Integrating with digital wallets and contactless payment
methods enables convenient in-store experiences.

3 Omnichannel Approach

Consistent and connected shopping experiences across
online, mobile, and physical channels.

© Next Move Strategy Consulting




Personalization and \PERNL

[ ] [ ] [ ] [ [ %f:,
Customization Capabilities .

o™ Q
%@& & G

Personalized Messages Occasion-Specific ! Y Lk, Soug
il @ T’“AOV&? (’L?( CH/?,I

Consumers can add their own Gift cards can be tailored to r;”gﬁ?;;s I/ ;{Z;:é

text, images, and design specific holidays, events, or

elements to gift cards. personal milestones.

Brand Partnerships Flexible Delivery

Collaborations with popular Digital and physical gift cards

brands offer unique and can be sent instantly or

recognizable gift card designs. scheduled for future delivery.
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Seamless Omnichannel

Experiences
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Integrated Purchasing

Consumers can browse, purchase,

and manage gift cards across
multiple channels.
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In-Store Experiences

Physical gift card displays and
knowledgeable staff provide
personalized assistance.

Mobile-Friendly

Mobile apps and digital wallets
enable on-the-go gift card
management and redemption.

Flexible Gifting

Consumers can send digital or
physical gift cards through multiple
channels.
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Innovative Gift Card Features and
Benefits

Instant Delivery

1 Digital gift cards can be sent immediately, making them perfect for last-minute gifting.

Balance Management

2 Consumers can easily check and manage the balance of their gift cards.

Rewards Programs

3 Earn points or loyalty rewards for gift card purchases and redemptions.

Pairing Services

4 Recommendations for complementary products or experiences to accompany the gift
card.
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Leveraging Data and Analytics for

Insights

Customer Preferences
Purchasing Patterns
Inventory Management

Marketing Strategies

Gift card providers can analyze data
to understand consumer trends and
tailor their offerings.

Insights into popular gift card
designs, occasions, and redemption
behaviors.

Data-driven forecasting and
optimization of gift card stock levels
and distribution.

Targeted promotions, personalized
recommendations, and effective
campaign planning.
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Sustainability and Environmental Responsibility

1 Digital Gift Cards

Reducing the environmental impact of physical gift cards
through digital alternatives.

3  Sustainable Partnerships

Collaborating with environmentally conscious brands and
initiatives to promote sustainability.

2  Recyclable Materials

Using eco-friendly, recyclable materials for physical gift
card packaging and production.

4  Consumer Education

Raising awareness and providing guidance on the
sustainable use of gift cards.
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Read the full blog post : https://www.nextmsc.com/blogs/gift-card-market-trends
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