Healthcare Payer Services Market

The Healthcare Payer Services Market is predicted to
reach USD 130.63 billion by 2030 with a CAGR of 9.2% by
2030.

Information Technology Outsourcing (ITO)

. Business Process Outsourcing (BPO)

. Knowledge Process Outsourcing (KPO)

Market Key Segments - By Service Type
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Market Overview

« Healthcare payer are the entities that arranges for the payment of any medical or health care
service, process, or product. The services provided by healthcare payer solutions includes
claims management, billing & accounts management, and member management.

 These services are outsourced by government entities, health maintenance organizations and
Insurance companies.

 These outsourcing solutions helps payers to streamline their business procedures, costs
cutting, and improving customer relations to provide better quality patient care and

better healthcare plans.

* Increasing number of healthcare payer services providers as well as rising number of people
opting for healthcare insurance is driving the growth of healthcare payer service market.

* Also, increasing demand for healthcare payer solutions to be used during certain cases such
as falsifying plans of treatment, misrepresenting diagnoses and charges leading to
considerable losses boost the growth of the health payer services market.
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Market Segmentation

By Service Type
* Information Technology Outsourcing (ITO)
* Business Process Outsourcing (BPO)
 Knowledge Process Outsourcing (KPO)

By Application By End User
« Claims Management Services * Private Payers
« Billing and Accounts Management Services * Public Payers

« Analytics and Fraud Management Services
« Member Management Services

* Provider Management Services

* Integrated Front Office Services

« HR Management Services

* Others
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Regional Analysis
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» Dell Technologies Inc.
« Genpact Limited

« HCL Technologies Ltd.
« Wipro Limited
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+ WNS (Holdings) Limited
« NTT Data Corporation
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Empowering Healthcare

(©) Next Move Strategy Consulting



Key Highlights

- Market Overview : The healthcare payer services market involves organizations that
finance or reimburse the cost of health services, including insurance companies,
government programs, and other financial entities. This sector plays a crucial role in
managing healthcare costs and facilitating patient access to services.

- Growth Drivers : The market is driven by factors such as the rising demand for
healthcare services, increasing healthcare expenditures, regulatory changes, and the
shift towards value-based care models that focus on patient outcomes.

- Technological Advancements : Innovations in technology, including artificial
intelligence (Al), big data analytics, and telemedicine, are transforming payer
services. These technologies enhance operational efficiency, improve claims
processing, and facilitate better decision-making.

- Value-Based Care Models : There is a growing emphasis on value-based care, which
iIncentivizes payers to focus on quality and outcomes rather than volume. This shift
requires new payment models and collaboration with providers.
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