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Why No-Code Chatbots in Salesforce
Outshine Salesforce Einstein Chatbots

In the age of digital, there are many tools that aid in customer engagement, streamline
business operations, and automate boring repetitive jobs. Sure, there are other
solutions to be found among these, but these days, the area of the most prominence is
probably between automated ones, namely Salesforce Einstein Chatbot and no code
chatbot.

While Salesforce Einstein Chatbots provide advanced capabilities powered by AI, no-
code chatbots offered by 360 SMS, offer unmatched simplicity and versatility. In this
blog, we’ll compare these two types of chatbots to highlight why no-code chatbots in
Salesforce are the smarter choice for many businesses.

Understanding Salesforce Einstein Chatbots
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Salesforce Einstein Chatbots are AI-enhanced bots enabled on Salesforce that are
designed to manage client relations. These bots employ natural language processing
(NLP) to provide sensible replies that solve customer queries and can be integrated with
objects in Salesforce such as leads and cases.

These chatbots are very functional to use, but they are very tech-heavy to set up and
manage. Einstein Chatbots may complicate customization, deployment speed, and cost
for businesses that rely on them.

What Makes No-Code Chatbots Different?

With 360 SMS’s no-code chatbots, you get to build them without having to deal with the
complexities of traditional chatbot development. Thanks to intuitive drag-and-drop
interfaces these bots can be built without having to know how to program. On top of
that, with 360 SMS Salesforce chatbot integration, you can create and deploy your
bots all throughout multiple channels like WhatsApp, SMS, or Facebook Messenger.

Unlike Salesforce Einstein Chatbot, the no-code chatbot in Salesforce can be utilized
by teams without tech backgrounds so businesses can automate their processes faster
and inexpensively.

Key Differences Between Einstein Chatbots

and No-Code Chatbots

1. Ease of Setup

Salesforce Einstein Chatbots: Unless you have the technical expertise in place,
setting up Einstein Bot in Salesforce can be complicated. If businesses want that
bot to work, they need to set up Workflows, write ways, and include NLP models to
use that Salesforce bot. It is a time and resource-consuming process.
No-Code Chatbots: On the other hand, a no-code chatbot in Salesforce is easy to
configure using an easy-to-use interface and use. Users take advantage of what we
refer to as a no-code conversational designer where anyone regardless of coding
experience is able to design complex conversational flows and deploy a bot,
bringing down the costs and deployment time.

 

2. Customization
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Einstein Chatbot Salesforce– These bots themselves are extensible, but getting to
higher-level bots typically takes hours of coding and integration. That makes them
unavailable for businesses without dedicated IT teams.
No-Code Chatbots: No-code solutions offer extensive customization options
without the need for coding. Businesses can easily tailor the bot’s behavior,
integrate it with Salesforce data, and adapt it to specific use cases. For example, a
Salesforce chatbot WhatsApp can be created in a few moments and offers a
direct communication channel with supported media communication.

3. Cost-Effectiveness

Einstein Chatbot Salesforce: Development and maintenance expenses of
Einstein Bot in Salesforce are required whether for enhanced technicalities,
management, or further licensing.
No-Code Chatbots: With the no-code platform, businesses are going to save with
a drop in costs. But because there’s no developer or infrastructure burden, these
bots can actually be pretty cheap to build and use.

4. Multichannel Deployment

Salesforce Einstein Bots: Einstein bots can be used on limited platforms like web
chat, Salesforce Service Cloud, SMS, WhatsApp, etc.
No-Code Chatbots: No-code chatbots from 360 SMS are true champions when it
comes to working across multiple channels: WhatsApp, SMS, Facebook Messenger,
and more. This is why they are perfect for businesses wanting to engage with
customers right where they are.

5. Scalability

Einstein Bot in Salesforce is dependent on ongoing technical involvement to
adapt workflows and configurations for scaling.
No-Code Chatbots: By definition, no-code chatbots are inherently scalable. With
no need for advanced technical skills, businesses can easily change the workflows
and add more functionalities to their bots. They can also deploy bots to additional
channels.

Einstein Bot License Requirements vs. No-

Code Chatbot Simplicity



Salesforce Einstein Chatbot is not easy to set up and takes a considerable amount of
time and effort to set up certain configuration conditions. 

On the other hand, Salesforce chatbot integration using 360 SMS reduces all these
challenges because the setup process does not require additional licensing. Let’s
compare the requirements for Einstein Bots and no-code chatbots to highlight the
simplicity and accessibility of the latter.

Einstein Bot License Requirements in Salesforce

Here’s what you need to successfully implement and enable Einstein Chatbots in your
Salesforce ecosystem:

Edition Compatibility:

Einstein Bots are only available in Enterprise, Performance, Unlimited, and Developer
Editions, making them inaccessible to businesses using other Salesforce editions.
No-Code Chatbots: It means no-code chatbots work across all editions, with no limit
attached to the Salesforce edition.

Licensing Prerequisites:

Einstein Bots themselves do require a Live Agent license as well as a Service Cloud
license to get that set up. That translates to giving something up, which translates to
additional costs and configuration too.

No-Code Chatbots: Solutions such as 360 SMS use no code solutions so no additional
licensing is required helping reduce the cost upfront and are also easy to implement.

Conversation Limits:

There is nothing like 25 conversations per month if you are a user of an Einstein Bot
subscription. But to have additional conversations they need to get an additional 100
conversations in a subscription.

No-Code Chatbots: Unlike a traditional Salesforce bot, a no-code chatbot in
Salesforce doesn’t set any conversation limits and therefore does not require costly
add-ons.

Setup Requirements:

Lightning Experience: Einstein Bots require Lightning Experience to be enabled and a
chat-guided setup flow to be run.
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No-Code Chatbots: No-code chatbots can be set up in both Classic and Lightning
environments without complex flows.

Salesforce Knowledge: If bots are to serve Knowledge articles, Salesforce Knowledge
must also be enabled.
No-Code Chatbots: No-code solutions do not depend on enabling additional Salesforce
features, streamlining the setup process.

Embedded Chat Button: Customers must be provided with an embedded chat button
for accessing Einstein Bots on Experience Cloud or Salesforce sites.
No-Code Chatbots: These chatbots integrate with customer-preferred platforms like
WhatsApp and SMS, removing the dependency on community sites or embedded chat
buttons.

Deployment Complexity:

Einstein Bots often require the publication of an Experience Cloud site or Salesforce site
for customers to interact with the chatbot.
No-Code Chatbots: No-code bots can be deployed directly to messaging platforms like
WhatsApp, SMS, and Facebook Messenger, allowing faster and broader reach.

Why Choose No-Code Chatbots in

Salesforce?

Taking into consideration the flexibility, availability, as well as cost of no-code chatbots,
it is possible to state that these solutions can easily outcompete Einstein chatbot
salesforce. Here’s why businesses should consider Salesforce chatbot integration no-
code chatbots:

Faster Time-to-Market:

With a no-code solution, it takes hours to set up and launch chatbots compared to
weeks. This is especially valuable for organizations looking to automate customer
interactions quickly.

Broader Channel Reach:

360 SMS supports multichannel and cloud chatbot integration, including Salesforce
chatbot WhatsApp and Salesforce service cloud chatbot. This enables businesses to
engage customers on one of the world’s most popular messaging platforms and clouds.
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This multichannel approach ensures consistent communication across touchpoints.

Reduced Dependency on IT:

Non-technical teams can design, develop, and maintain a Salesforce bot without
coding. This goes a long way in easing the work expected of the IT officials. Also, it
makes it easier for businesses to transform to meet emerging requirements.

Seamless Chatbot Salesforce integration:

Just as with Einstein Bots, no-code chatbots work directly with Salesforce objects so
workflows are seamless, and the data is always up-to-date.

Use Cases for No-Code Chatbots in Different

Industries

No matter the industry, chatbots are unavoidable regarding impactful automation. Do
you know that by 2030, the market of chatbots is anticipated to reach USD 27,297.2
million? This shows how inclined businesses are towards chatbots. 

No-code chatbots are more adaptable because companies in various industries have
specific requirements. They aid business organizations in achieving high productivity,
embarking on the necessary automation process, and augmenting customer
satisfaction. Key instances of how no-code chatbots can be used in many industries are
as follows:

Retail

Retail businesses can maximize chatbot Salesforce integration with no-code chatbots
for customer interaction. A Salesforce chatbot WhatsApp or SMS enables retail
businesses to offer support to customer requests offering immediate responses to
products, stores’ opening hours, and return policies. It can also help in managing and
facilitating orders, hence increasing convenience in delivery status notification among
others. Furthermore, product recommendations powered by Salesforce can help
personalize the treatment of clients, thus increasing sales and loyalty.

Healthcare

No-code chatbots can be a tool for healthcare providers to automatically handle

https://www.grandviewresearch.com/press-release/global-chatbot-market
https://www.grandviewresearch.com/press-release/global-chatbot-market


redundancies which include appointment booking and follow-ups. Even if they’re using
a service Cloud, they can use a no-code Salesforce Service Cloud chatbot to respond
to patient questions, engage with them 24/7, and much more. For instance, a patient
could call an institution asking for the available appointments, change an existing one,
or inquire about health benefits; he or she would not be put on hold but would get an
immediate response from a chatbot. These bots also see to it that sensitive data is dealt
with appropriately in strict compliance with industry regulations.

Real Estate

In the context of real estate, chatbot Salesforce integration for no-code chatbots can
dramatically change an agent’s interaction with potential clients. By asking these
important questions, these chatbots can easily segment ‘tire kickers’ from real
interested customers. In arranging property viewings, the bot syncs with Salesforce
calendars so it provides suitable slots during the conversation. Virtual property tours
can promptly be shared on WhatsApp or through SMS so that prospects can view their
listings without a need for an actual property visit both clients’ and agents’ time can be
saved.

Education

Educational institutions can benefit greatly from no-code chatbots, especially in
simplifying admissions processes. Chatbots can handle student queries, such as
application deadlines, required documents, or tuition fees, and provide instant,
accurate responses. For ongoing communication, the bot can send updates on the
status of applications or notify students about upcoming deadlines. This automation
ensures prospective students receive timely support, improving their experience and
reducing administrative bottlenecks.

Questions related to No-Code Chatbots vs.

Salesforce Einstein Chatbots

How effective are no-code chatbots when compared to the

Salesforce Einstein Bots?

Yes! Even though Einstein Bots are highly effective in various AI-supported aspects of
NLP features and operations, no-code chatbots offer more ease of use and flexibility.
Users can configure them on various channels without coding to address complex
business scenarios.



Can no-code chatbots operate on WhatsApp?

Absolutely. In preparing for the Salesforce chatbot, tools like 360 SMS provide multiple
useful features and allow reaching clients via WhatsApp.

Which type of Chatbots are more cost-saving?

When it comes to the issue of cost efficiency, no-code chatbots are unparalleled to all.
Furthermore, users do not have to spend on resources, development, and maintenance
costs while deploying multiple chatbots. Thich makes it more economical.

Are no-code chatbots scalable?

Yes, no-code chatbots are very scalable. It helps businesses leverage new features, get
on other channels, and modify their processes without extra coding skills.

Why No-Code Chatbots Are the

Superior Choice

Though Salesforce Einstein Chatbot has great features, it needs technical support and
is expensive. Unlike Einstein Bots, no-code chatbots do not require other licenses, are
compatible with specific editions, or require complex setup procedures. Businesses can
focus on building intelligent conversational flows that engage customers across
multiple channels—without worrying about conversation limits, feature dependencies,
or additional costs.

360 SMS allows any kind of business to adopt chatbots, no matter the size, by providing
an easy-to-use, cost-effective, and accessible option. From automating support to
generating leads to interacting through WhatsApp, no-code chatbots help businesses
remain relevant in a fast-growing online market.

If you’re looking for a hassle-free solution to implement chatbots in Salesforce, no-code
chatbots in 360 SMS are the smarter, more accessible choice. Ready to see the
difference?

Drop us a line at care@360smsapp.com or click here to contact us.
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