
 
  

Which Payment Gateway in Singapore Is 

Right for Your Business? 

 



High Risk Merchant Accounts 

 

In Singapore’s fast-paced digital economy, offering customers a seamless, 

secure, and convenient payment experience is no longer optional — it’s 

essential. Whether you’re running an e-commerce store, a subscription service, 

or an on-demand app, choosing the right payment gateway can directly impact 

your sales, customer trust, and business growth. 

 

 

But with so many options available, the question remains: Which payment 

gateway in Singapore is right for your business? Let’s break it down. 
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1. Understanding a Payment Gateway 

A payment gateway is a secure online service that processes credit card, debit 

card, and alternative payments for your business. It acts as a bridge between 

your website or app, your customer’s bank, and your own merchant account — 

ensuring transactions are processed safely and efficiently. 

In Singapore, most payment gateways also support PayNow, NETS, and cross-

border payment methods to cater to both local and international customers. 

2. Key Factors to Consider When Choosing 

When evaluating payment gateways in Singapore, pay attention to: 

a) Supported Payment Methods 

 Local methods: PayNow, NETS, GrabPay, ShopeePay 

 

 

 International methods: Visa, Mastercard, Amex, PayPal, Alipay, WeChat 

Pay 

 

 

b) Transaction Fees 

 Fixed per-transaction fee (e.g., SGD 0.30) 

 

 

 Percentage-based fee (e.g., 2.9% per transaction) 

 

 

 Currency conversion and cross-border fees for overseas customers 

 

 

c) Security & Compliance 

 PCI-DSS Level 1 compliance 

 

 



 3D Secure authentication 

 

 

 Fraud detection and chargeback protection 

 

 

d) Integration & User Experience 

 Easy API integration with your e-commerce platform (Shopify, 

WooCommerce, Magento, etc.) 

 

 

 Mobile payment support for in-app transactions 

 

 

 Fast checkout process with minimal customer friction 

 

 

3. Popular Payment Gateways in Singapore 

Here are some well-known options: 

1. Stripe – Excellent developer tools, global reach, and transparent pricing. 

 

 

2. PayCly – Recognized worldwide, great for cross-border sales. 

 

 

3. HitPay – Local focus, supports PayNow and credit cards. 

 

 

4. eNETS – Widely used for local bank transfers and NETS payments. 

 

 



5. Adyen – Premium gateway with multi-currency support for enterprises. 

 

 

4. How to Choose the Right One for Your Business 

Ask yourself: 

 Who are my target customers — local, international, or both? 

 

 

 What payment methods do they prefer? 

 

 

 How sensitive is my business to transaction costs? 

 

 

 Do I need advanced fraud prevention tools? 

 

 

Matching your gateway choice to your business model will save costs, reduce 

payment failures, and improve customer satisfaction. 

Final Thoughts 

 

Which Payment Gateway in Singapore Is Right for Your Business? 

 

Choosing the right payment gateway in Singapore isn’t just about picking the 

cheapest option — it’s about finding a balance between cost, reliability, 

features, and customer experience. The right choice can streamline 

transactions, build trust, and help your business scale faster. 

If you want to compete in Singapore’s dynamic digital market, make sure your 

payment gateway works as hard as you do. 
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